
Uploading Your Omnipod Dash Pump Using Glooko  

  

1. Set Up Your Glooko Account:  

o Visit Glooko: https://ca.join.glooko.com.  

o Use code cbd for Charles H. Best Diabetes Centre.  

o Click on “Register” 

o On the next screen, for smart phone select “none”.  

o Select your pump device from the list - Omnipod system, click on 

“next” 

o On the next page under Sync your devices, click “next” 

o On the next page, click on “open glooko” under Glooko Web 

application.  This will take you to your profile page in Glooko.  

Continue below 

  

2. Download Glooko Uploader Software:  

o Go to top right on your profile page, click on your initials and then 

"Settings"  

o  Scroll down on the page, under "Apps and Devices", click on 

"Get Glooko Uploader".  

o On the next page, click on Mac or PC. This will download the file. 

o  You will also see the download in the bottom left of your web 

browser - you can double click on the file to open from there OR go 

to your downloads folder on your computer and open the file 

(GlookoUploader.pkg).  

o Follow the prompts to install the Glooko Uploader. You may need to 

restart your computer. 

  

3. Upload Pump Data:  

o Connect your Omnipod Dash pump using its charging cable and a 

USB port.  

o Open the Glooko Uploader, and data upload will begin 

automatically. If it doesn't, go to your programs/applications folder 

and click on Glooko Uploader.  

o Email your educator once the upload is complete so they can review 

your data.  

  

https://www.travelandleisure.com/best-luggage-trackers-and-smart-tags-6826825


  
 

**If you need a replacement cable, call the pump company and they will ship you 

one. 

 

NOTE: The first time you upload data from a device, you may be asked to 

validate your user account. If prompted, enter your Glooko username and 

password to complete the upload and assign the device to the account. 

 

Help & Support: 

 

Call: 1-800-206-6601 

SMS/Text: 650-720-5310 

Email: support@glooko.com 

Web support: https://support.glooko.com/hc/en-us 
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