
YPSOMED PUMP SCHOOL 
 
In order to be prepared for training, please take the time to do the following to ensure that 
together we can optimize your learning experience: 
  
1.     Open your box(s) and take everything out. 
2.     Insert the battery in your Ypsomed pump and ensure it is fully charged before your 
appointment. 
3.     Click on the following link to view the Ypsomed training videos:  
https://www.ypsomed-diabetescare.com/en-CA/services/handling-videos.html 
4.     Program time and date into the pump, practice button pushing and familiarize yourself 

with the menu options. 
  
  
Call Ypsomed Customer Care at 1-833-695-5959 if you have any questions before your training date.  
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