
Please complete the following steps to prepare for your upcoming MEDTRONIC 780G PUMP SCHOOL. 

1. Open your box(s), take everything out and look for your Medtronic MiniMed 780G Training guides. 
Please read these carefully so that you are prepared. 

 
2. Go to https://www.medtronic.com/ca-en/diabetes/home/support/product- support/minimed-780g-

training.html to access the online learning modules. Please complete the MiniMed 780G training 
modules prior to your training. Use your pump to follow along with the online tutorial. 

 
3. Place batteries in your pump and familiarize yourself with the various menus and buttons. Enter the 

time, date, your current carb ratios, correction factors and targets into the pump.   

 
4. Make sure you have ordered, received and charge your Guardian Link Transmitter and ordered and received 

your sensors. If you require sensors, please order them by calling 1-800-284-4416. Many leave this until the 
last minute and find that they do not have what they need for training. 

 
5. Go to http://www.carelink.minimed.eu and set up your Medtronic CareLink personal account.  This will allow 

you to access the web-based data management tool and share your pump data with your healthcare 
professional. 

 
6. Download and set up the MiniMed Mobile App onto your smartphone.     

 
You will need the following supplies for your Pump School Part 2 Appointment: 

• Pump box and pump accessory box with contents  

• Infusion sets (please bring at least 2 with you)  
• Medtronic pump reservoir (bring the entire box to ensure nothing is missing)   
• Blood glucose meter and test strips (even if using a sensor)  

• Blood ketone meter and test strips   
• Insulin for your pump start appointment only  

 **NOTE** During your pump school part 2 appointment, you will have the opportunity to insert an infusion set on 

your body with our Certified Pump Trainer. However, if you prefer not to do this in a group setting, you can wait until 

your one-on-one pump start appointment. 

 
Please contact Medtronic Technical Support at 1-800-284-4416 if you have any questions as you complete the 
preparation for training. 
 

Click HERE to download a copy of the Pump School Manual. 
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