
MEDTRONIC 780G PUMP UPGRADE & CGM TRAINING 

In order to be prepared for training, please take the time to do the following to ensure that 

together we can optimize your learning experience: 

1. Please open your box(s), take everything out and look for your Medtronic MiniMed 
780G Training guides. Please read these in detail, so that you are prepared.

2. Please go to https://www.medtronic.com/ca-en/diabetes/home/support/product-

support/minimed-780g-training.html to access the online learning modules. Please 
complete the MiniMed 770G training modules prior to your training. Please place 
batteries in your pump, enter the time and date, your current insulin: carb ratios, 
correction factors and targets, and please practice button-pushing before your 
appointment.

3. If you will be starting CGM at the time of your pump upgrade training please make sure 
you have ordered and received your Guardian Transmitter, that you have charged it, 
and that you have ordered and received your sensors. If you require sensors, please 
order them by calling 1-800-284-4416. Many leave this until the last minute and find 
that they do not have what they need for training.

4. Please go to http://www.carelink.minimed.eu and set up your Medtronic CareLink 
Personal account, to access our web-based data management tool, which will help you 
and your healthcare professional gain insights from your glucose trends.

In preparation for the training on your new pump, these are the settings you will need from the 

pump you are using now: 

Insulin: carbohydrate ratios (ICR) 

Insulin sensitivity or correction factor (ISF) 

Basal programs 

Basal rates 

BG Targets 

Active Insulin time (Insulin action) 

Low reservoir 

Max basal 

Max bolus 

Auto off (Auto suspend) 

Please contact Medtronic Technical Support at 1-800-284-4416 if you have any questions as 

you complete the preparation for training. 
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