
 

 
 

Uploading Your Medtronic 780g Pump and Guardian Sensor   
 

Option 1: Using the MiniMed Mobile App   
 
 1.  Download and Set Up the App:   

o Search for the MiniMed Mobile App in the Google Play Store or Apple 
App Store and download it.   

o Open the app, select your country.  Select “Create account” at the 
bottom of the screen 

o Log in using your Carelink account credentials.   
o Follow the app instructions to pair your pump to the app using 

Bluetooth.  
 

2.  Upload Pump Data via the App:   
o Open the app and log in.   
o Tap the menu (three lines) in the top left corner and select ‘Sync to 

Carelink.’   
o Click ‘Upload Now’ to upload your pump data.   

 
Option 2: Using a Computer and USB Adapter   
 
 1. Create a Carelink Account:   

o Go to Carelink Minimed EU: https://carelink.minimed.eu    
o Follow the steps to create an account.   

 
2. Install Uploader Software:   

o Log in to your Carelink account and click on ‘How to Install Uploader’ under 
the ‘Upload Now’ button.   

o Download and install the Carelink Uploader. Restart your computer if 
required.   
 

3. Upload Pump Data:   
o Connect the Blue Adapter USB to your computer.   
o Log in to Carelink, click ‘Upload Now,’ and follow the instructions to pair 

your pump.   
o Clear any active alarms on the pump and ensure the battery is charged.   
o Complete the upload process and click ‘Exit.’   

 


