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Approval of  Agenda 



Agenda

1. Welcome and Address from Serge Babin, Board Chair.

2. Approve the agenda for the 2026 AGM. 

3. Approve the minutes from the AGM meeting of September 16th, 2025. 

4. Executive Director Address, Lorrie Hagen.

5. Patient & Family Survey Results

6. Review Audited Financial Statements for YE March 31st, 2026, Michael Banfield.

7. Elect the Directors of The Charles H. Best Diabetes Centre Board (2026/2027).

8. Appoint the auditors for the fiscal year ending March 31, 2027.

9. Founder’s Awards Presentation
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The Charles H. Best Diabetes Centre
Year in review
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Growing Together: Our Team & Community



Meet our Patients



Patient & Caregiver

2026 Survey Results



Patient & Caregiver Survey Results 

agreed The Best Centre 
has improved ability to 

self manage type 1 
diabetes.



Patient & Caregiver Survey Results

Overall Experience with The Best Centre

Satisfaction Rate
Percentages represent a combined total of satisfied & very satisfied.



What is Working What we can Improve

Patient & Caregiver Survey Results





Patient & Caregiver Survey Results



Patient & Caregiver Survey Results
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Audited Financial Statements



Elect Directors for 2026/2027
Term Ending September 2027

Serge Babin (Chair)
Pepe Bakshi
Michael Banfield (Treasurer)
Dana Dignard
Mike Grass
Marlene Grass (Founder)
Christa Hruska
Kinza Mahoon
Rishita Peterson
Ian Robertson
Carol Stevenson (Vice-Chair/Secretary)

Medical Directors

Dr. Valerie Lewis
Dr. Jeremy Gilbert

Ex-Officio

Lorrie Hagen – Executive 
Director



Appoint the Auditors for FYE2027



Founder’s 
Awards

The Founder's Award was established by The 

Charles H. Best Diabetes Centre in 2024 to 

honour individuals who have demonstrated 

exemplary dedication, commitment, and 

impact in serving the mission and vision of  

the organization. 

Named in honour of  our Founder, Marlene 

Grass, RN, MSM, this award celebrates 

individuals who embody the spirit of  passion 

and service for The Best Centre and the type 1 

diabetes community. 
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